print logic
Printer Monitoring

Installation Guide

DISCRIPTION

This guide will show you how to setup the monitoring
software we use called PAFM. This software reports your
Toner levels, Waster Toner levels and Meter readings. This is
vital to ensure we keep your device up and running and to
ensure you are billed correctly.
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Why do you need this software?

This software is vital in how we bill you and ensure you remain up and running. The software reports to us every day your
Meter readings, which are how many colour prints, Black and White prints and Scans you complete so we can bill you the
right amount for your usage. Your Consumables are also monitored which are your Toner Levels and Waste Toner levels so
we can send out replacements when you’re running low.

When this software is installed, the machine it runs on ideally shouldn’t leave the office and must be a Windows
computer. Due to this, we ask that if a desktop is available in your workspace that the software is installed to this. That
computer must be on when the printer is being used so the readings can be updated correctly. If the computer is off,
then the readings will not be updated. The software can be installed on a laptop if necessary, but the laptop must be used
in the workspace most days during the week. Likewise, if the laptop does not get used in the office then readings will not
be updated.

Whilst if we spot that the software is not reporting we will call you, it’s likely that this won’t be immediate which could
mean you’ll run out of toner or be billed incorrectly. For this reason, if you believe the software is not running, please call
0330 350 0998 and ask if your auditing software is working correctly. Below is a guide on how to install the software. If
you need any assistance you can call the number above or email us at help@print-logic.com.
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Installing the Software

1. Downloading
Using this link, download the software: https://premier.printaudit.com/downloads/ice/pafmicesetup.exe

The download will either start in the bottom left of the screen or the top right. Click this download once it has finished
downloading. Do not use Internet Explorer.
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Microsoft Edge can have the download in either places. Below is an example from Firefox

) New Tab

<« c Q A printaudit.com.

&) Import bookmarks... | #) Getting Started

[ Prmcseuse
mplet 4 MB

Show All Downloads

28 Top Sites v

YouTube Wikipedia Reddit

@ Recommended by Pocket v

*

(ARG

The reasons humans started The Facts About Fat Burning and Play Forge of Empires Now for
kissing Running Free

Less than half of all societies kiss with their Sorry, but there's no workout “zone” that If you like to play, this city-building game
lips, according to a study of 168 cultures will magically melt your fat stores. is a must-have.

from around the world.
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Alternatively, the download can also be found in the computers downloads folder within the file explorer. Open file
explorer and click downloads on the left. You should see “pafmicesetup” in there.
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2. Installation
Once you have clicked the download, you should be presented with this window shown below:

InstallShield Wizard

InstallShield wizard, which will quide pou through the program

i Frint Audit Facilities Manager ICE Setup iz preparning the
S
zetup process. Pleaze wai.

[Decompressing: pafmice. msi

Cancel

This means that the software installation software has started. After it has completed its first stage of installation, it will
come up with a new window with “Next” at the bottom. Click this button to continue:

ﬁ Print Audit Facilities Manager ICE - InstallShield Wizard >

Welcome to the InstallShield Wizard for Print
Audit Facilities Manager ICE

The InstallShield(R) Wizard will allow you to modify, repair, or
remove Print Audit Fadlities Manager ICE. To continue, dick
Mext,
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The next screen will allow you to change the drive the software is installed to. You can use this only if the main drive is
full. If this is not the case press next to continue:

ﬁ Print Audit Facilities Manager |CE - InstallShield Wizard *

Destination Folder 1 5]
Click Mext to install to this folder, or dick Change to install to a different folder. | < |

G Install Print Audit Facilities Manager ICE to:
C:\Program Files (x86)'Print Audit Inc\Facilities Manager', Change...

InstallShield

<ok [ rens ||| conc

The next window will allow you to begin the install by pressing the “Install” button at the bottom:

ﬁ Print Audit Facilities Manager ICE - InstallShield Wizard >

Ready to Install the Program 1 ]
The wizard is ready to begin installation. | < |

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back I Install I Cancel
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The software will now install, once it has finished, a window with “Finish” at the bottom will appear. Press finish and the
window will close.

— P e
iF - |netallShield arr
L =Lalla iU VYloal }(

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Print Audit
Facilities Manager ICE. Click Finish to exit the wizard.
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Software Setup

1. Activating the software
The software will not open after installation. It must be opened manually from the start menu. Press the start menu in the
bottom left and ICE Administrator should be at the top:
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If it is not at the top of the start menu, scroll down to the “Print Audit Facilities Manager” Folder and open it. “ICE
Administrator” should be in that folder. If neither appears, the installation has not been completed:
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In the email with this document, you’ll find an activation code. You’ll need to copy this code into the code activation box

as shown below and press activate when done:

™

Thank you for using Print Audit's Infinite Device Manager! Please enter
your IDM authentication code, or your IDM user id and password.

(®) Code activation

Code: OO0

() Dealer activation

Usger id:

Password:

Copy to Clipboard Activate Close

You’ll need to press “Agree” on the window:

SOFTWARE LICENSE AGREEMENT
OF PJLM SOFTWARE INC. OPERATING AS PRINT AUDIT (“VENDOR?™)

SOFTWARE LICENSE AGREEMENT

Vendor is willing to license the accompanying software and database to you only
upon the condition that you accept all of the terms contained in this license
agreement, including those that could impose legal liabilities and indemnity
obligations upon you ("' Agreement').

READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY
BEFORE SELECTING "I Agree" AT THE BOTTOM OF THIS PAGE.
SELECTING "I Agree” WILL CONSTITUTE YOUR ACCEPTANCE OF THE
TERMS AND CONDITIONS OF THIS AGREEMENT, WHICH TERMS AND
CONDITIONS WILL THEN BE BINDING UPON YOU.

IF YOU ARE NOT WILLING TO BE BOUND BY THIS AGREEMENT, SELECT

"I Disagree” AT THE BOTTOM OF THIS PAGE AND YOU WILL NOT BE ¥

BT
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If the license works, you should see this as shown below. If this window does not appear or the code does not work.
Contact us either via email or over the phone to get a new code:

| License successfully acquired.

O

2. Setting up the software

To set the software to track, you will need to change the data it's collecting to full by changing the logging type to full as

shown below:

=

| 't
]

]

File Configure Tools Help

ICE Service: (@) Started () Stopped
| Updater Service: (@) Started (JStopped |
Logging Type: Full w
Last Scan Date: Mewver
Proxy Settings Close

12
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Next, we will need to perform a network scan. Press the “Tools” tab at the top and press “Scan Now”:

te Print Audit IDM ICE Administrator >
File Configure Tools Help

Walk Device...
ICE Service:

Scan Mow

Updater Service:

Logging Type:

Last Scan Date: MNewver

Proxy Settings Close

Press “Yes” on the window:

You are about to initiate a scan. Scanning takes place in the
- ackground, please chec e logs for any issues., Continue?
I back d, pl heck the | f ' Conti 7

| Yeg I Mo
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Wait for about 1 Minute and the press close on the software:

e

File Configure
ICE Service:
|pdater Service:
Logging Type:

Last Scan Date:

Proxy Settings

Tools  Help

(®) Started i) Stopped
(@) Started () Stopped

Full e

Mewver

Close

Reopen the software and check that a scan has been completed. If the scan has not been completed, repeat the previous

step. If this still doesn’t work, contact us via email or phone so we can remote into your computer and investigate.

e

File Configure
ICE Service:
Updater Service:

Logaing Type:

Tools  Help

(@) Started () stopped
(®) Started () Stopped

Full e

Last Scan Date:

Aug 24, 2021 15:32:01

Proxy Settings

Close
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Contact Details

Our Helpdesk will be willing to help with this. You can call us on 0330 350 0998 or email us at help@print-logic.com and

we’ll be happy to help. As mentioned before, this software must be set up and works where is possible. Without it, you

could be billed incorrectly or run out of toner. The computer the software is set up on must be on when the printer is
being used.
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